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IMPORTANT NOTICE 
 

Summary – Entry Restrictions  
 

 
 

 Travelers prohibited from entry to Taiwan  
 

 Travelers with a history of travel (including transit via) to China, Hong Kong, and Macau; are required 
to be under mandatory 14-days home quarantine after entering Taiwan. As of 25 Feb 2020, this 
includes entry to Taiwan via South Korea.  

 

 Travelers entering Taiwan via Thailand, Italy, Iran, Singapore, and Japan will be subject to 
mandatory 14-days self-health management protocol; travelers entering to Taiwan via South Korea 
will be subject to mandatory 14-days home quarantine protocol.    

 
Mandatory Home Quarantine Protocol:  
 
1. Stay at home or place of accommodation. You are forbidden from leaving the house/place of 

accommodation or leaving the country and going abroad. 
2. Please live in a separate room and keep away from your family at a distance of at least 1 meter. 

Also, the people living with you should take protective measures (wearing surgical masks and 
maintaining good hygiene practices). 

3. Please record your temperature and health status. The health authority will follow up on your record 
daily. 

4. Please keep your hands clean. You should wash your hands with soap or alcohol-based hand 
sanitizers frequently. Also, please refrain from touching your eyes, nose, and mouth with your 
hands. If your hands touch any secretions from your respiratory tract, please wash your hands with 
soap and water thoroughly. 

5. When you display symptoms, such as fever, cough, and breathing difficulties, please notify the 
authorities or dial 1922. The competent authority will arrange for you to seek medical attention, 
please wear a mask and take appropriate protective measures on the way and do not take public 
transportation. 
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6. The immigration agency will be notified by the computer system when you are placed on home 
quarantine. Thus, when you need to go abroad after home quarantine ends, please bring the notice 
form with you. Please show immigration officers the notice form for fear that they may delay your 
clearance due to the time error of the system. 

 
※ Those who violate the home quarantine regulations and leave the house or take public transportation 

will be fined, ranging from NT$150,000 to NT$300,000 per Article 58 and 69 of the Communicable 
Disease Control Act. 

 
Mandatory Self-health Management Protocol:  
 
 Keep hands clean and maintain regular handwashing habits. Also, be careful not to touch your 

eyes, nose, and mouth directly with your hands. When your hands come into contact with 
respiratory secretions, please wash your hands with soap and water and clean thoroughly 

 Take body temperature twice a day in the morning & night and keep a detailed record of your body 
temperature and activities. 

 If you don't have any symptoms, you can live normally, but you should try to avoid going in and out 
of public places. When you go out, you must strictly abide by wearing surgical masks. 

 If you have a fever, respiratory symptoms, or physical discomfort, make sure to wear a surgical 
mask and consult a doctor as soon as possible. When you seek medical treatment, you should 
take the initiative to inform the physician of your contact history, travel history, residence history, 
occupational exposure, and whether anyone else close to you who has similar symptoms. 

 During the illness, you should take a rest at home, wear surgical masks, and avoid going out. When 
the mask comes into contact with oral and nasal secretions, it should be replaced immediately and 
folded into the trash. 

 When talking to others during the illness, keep a distance of at least 1 meter apart, and wear a 
surgical mask. 

 
For more questions, please call the toll-free Communicable Disease Reporting and Consultation Hotline, 
1922 (or 0800-001922). To consult with PFR team, please contact: 
 
 

 

Michelle Lin 
Michelle.lin@peoplefirstrelo.com  
+886 9 0103 1344 
Taiwan Country Manager 
People First Relocation, Taiwan 

 


