
Immigration Update – South Korea 5 Feb 2020 

 

www.peoplef irst relo.com 

 
 

IMPORTANT NOTICE 
 

Immigration Updates related to Coronavirus (2019-nCoV) 
Effective from 4 February 2020 

(Last updated 13:00 KST, 5 February 2020) 
 
 
To curb the spread of the novel coronavirus which broke out in Wuhan, Hubei Province in China, the 
Korean Government will take the below measures until the risk of infectious disease is reduced: 
 
 All foreigners applying for Korea visas from China need to fill out health questionnaires. 
 
 All foreigners who have been in or passed through China’s Hubei Province since 21 January 2020 

are NOT allowed to enter South Korea. 
 
 Regardless of applying visa types and applicants’ nationalities, all Korea visas will NOT be issued 

for those who visited Hubei Province within 2 weeks from the date of their Korea visa application 
submission date. 

 
 All Korea visas issued from the Consulate General of the Republic of Korea in Wuhan, China are 

now invalid. Those who has a Korea visa which has remaining validity but issued from the 
Consulate General of the Republic of Korea in Wuhan need to re-apply for a new Korea visa at a 
different Korean Embassy as a new applicant. 

- Residents in Hunan Province (湖南省) → Consulate General of the Republic of Korea in Guangzhou 

- Residents in Henan Province (河南省) → Consulate General of the Republic of Korea in Qingdao 

- Residents in Jiangxi Province (江西省) → Consulate General of the Republic of Korea in Shanghai 

 
 Those who use a passport issued from the Hubei Province authority are eligible to apply for a 

Korea visa only when they can prove that they have been staying outside of Hubei Province at 
least for 2 weeks from the date of Korea visa application submission date. 

 
 Regardless of nationalities, all people coming from China will go through a separate immigration 

process at all airports and ports in which they have to submit their passport numbers and contact 
information. They will be only allowed to enter once the phone number they have submitted is 
verified at the scene. Phone number checking is expected to cause delays on arrival in South 
Korea. 

 
 The visa-free program of Jeju island has been suspended for the first time ever since its launch in 

2002. The 3-day employment training for H-2 visa holders also has been suspended for the first 
time since its launch in 2006. 

 
 The Korea government’s travel alert level for China has been heightened from "restraint" to 

"withdrawal recommendation," the third highest in its four-tier travel warning system. Flight 
schedules to China should be double-checked with the booked airlines as flights can be canceled 
with very short notice or without notice due to rapidly rising coronavirus cases. 
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Foreign residents and visitors 
who have symptoms of coronavirus while in Korea 

 
 

Anyone who develops a fever (37.5°C or above) or any respiratory symptoms (coughs, sore throats, 

etc.) within 14 days of returning to South Korea must call 1339 (Korea Centers for Disease Control 
and Prevention, KCDC) and consult a doctor at a screening clinic. 
 
According to Article 37 of the Enforcement Decree of the Immigration Act, the following measures will 
be taken if foreign residents and/or visitors are confirmed as a coronavirus (2019-nCoV) patient or 
subject to quarantine treatment while they are in South Korea. This policy has been announced and 
become effective as of 28 January 2020: 
 
 
ARC Holders 
If an ARC holder fails to apply for his/her ARC extension before ARC expiry date due to being 
confirmed as a coronavirus patient or subject to quarantine: 
➔ Allowed to apply for ARC extension within 30 days after the quarantine period or treatment is 

finished. The penalty fee will not be imposed. 
Once the quarantine period or treatment is finished, the ARC holder needs to visit his/her district 
immigration office with a proof document issued from the treated medical organization. 

 
 
Short-term Visitors (Visitors under visa waiver agreement or short-term visas) 
If a short-term visitor cannot depart by his/her expiry date of stay due to the coronavirus infection 
➔ Allowed to depart within 10 days after suspension is lifted. The Penalty fee will not be imposed. 
 
 
Should you have any questions, please feel free to contact our team: 
 

 

Yaenah Park 
Yaenah.park@peoplefirstrelo.com 
+82 10 8728 1344 
Relocation Consultant 
People First Relocation, South Korea 
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